
 

 

 

TAISON LIGHTING LIMITED 

WARRANTY TERMS & CONDITIONS 

 

All companies within the Taison Group offer a warranty for every product that they sell. The length and 
nature of these warranties differ for each product. The differences relate to both the length of the 
warranty and the scope of which costs are covered. 

 

Scope 

1.1 There are two distinct types: 

Type A – An Onsite Warranty 

Type B – A Replacement Warranty 

1.2 Onsite warranties cover the following elements: 
a. Parts and Materials 
b. Labour 
c. Delivery Costs 
d. Collection Costs 
e. Installation Costs 
f. Access Costs (Cherry Pickers etc.) 

 
1.3 Replacement warranties cover the following elements: 

a. Parts and materials 
b. Delivery Costs 
c. Collection Costs 

 
1.4 It is at the absolute discretion each member Company of the Group to either replace or repair any 

product subject to a warranty claim. 
 

1.5 Taison Group the managing organisation for carrying out rectification works retain the right to use 
whatever contractor they so wish to carry out any works providing that: 



 
a. They hold a recognised electrical qualification 
b. They hold any permit or authorisation that may be required by the site. 
c. If they do not hold such a site specific permit or qualification then they must be given the 

option to either take out or obtain one.  The decision to do so is solely that of Taison Group Ltd  
d. That they submit in advance any R.A.M.S. that may be required by the site 
e. That they comply with any site specific induction prior to commencement of the work. 
f. Neither the Site, The Installing Contractor or any party in the Contractual chain have any right to 

dictate who undertakes the work, providing that points a to e above have been complied with. 
 

1.6 Where the product is covered by a replacement warranty, the Customer must supply a new 
purchase order for the cost of a replacement fitting and the costs of carriage. The originating group 
company will supply the new fitting for installation.   

Once installed the Customer must provide the supplying Taison Group company with the following 
information: 

a. Full postal address of the location of the failed unit(s) 
b. Contact Name for the person at that site 
c. Contact telephone number for that person 
d. Email address for that person 
e. Date that the product(s) will be available for collection. 

Taison will collect and inspect the product and providing the product has not been subjected to 
anything that would exclude it from the warranty (see section 3) then a full credit note will be 
raised for the replacement item with carriage costs. 

Please note: The customer is not permitted to withhold payment of the replacement invoice until the 
credit is issued as that will be dependent on when the item is made available for collection.  
 

Term 

2.1 Warranties generally run for between 1 and 5 years. Each item is identified with a warranty code on 
the invoice for example A4. This denotes an onsite warranty for a 4 year term. 

2.2 Warranties can be extended at a cost at the time of purchase. 

2.3 Warranties can be upgraded to on site from Replacement at a cost at the time of purchase. 

2.4 No warranty can be amended after the products have been despatched unless agreed in writing. 

2.5 Warranties cannot be downgraded from their original term for a price reduction. 

2.6 It is at the absolute discretion of the managing Taison Group Company as to how long an extension 
to agree or if an upgrade is permitted.  In any case this will not exceed 10 years. 

2.7 Customers can request a schedule of Luminaires with their corresponding Warranty codes to be 
provided with their invoice.  There is no charge for this service.   

 



 

Exclusions 

 3.1 The following costs are excluded from all warranty types: 

 a. Consequential losses of any party in the Contractual Chain 
 b. Compensation Claims 
 c. Legal Costs 
 d. Out of Hours Working Costs 
 e. Third party management costs 

f. Any costs incurred before a warranty claim was made 
 

3.2 The warranty does not include: 
 
 a. Lamps 

b. Batteries are limited to 12 months only if purchased BEFORE 01/01/2021.  After that the warranty 
covers the life of the battery also. 

 c. On site warranties are limited to UK and Ireland 
 
3.3 The warranty will be invalidated if any of the conditions below apply. 
 

a.  Damage caused by water, dust or other foreign body ingress where the IP rating of the 
fitting is not sufficient to handle the environment into which it has been placed. 

 
b. Damage caused to the fitting as a result of the product being placed in an installation that 

results in the fittings operating outside their recommended temperature for it or any of its 
components. 
 

c. The products have been amended or reworked by anyone except Taison Contract Lighting 
or an approved contractor. 

 
d.      The Supply to the installation is not stable and voltage spikes can be proved. 

 
 

 
To Make a Claim 
 
4.1 For Onsite Warranties any party in the Contractual chain can contact Taison Group Directly but they 

must provide the batch number of the part that is subject to the warranty claim. 
 
4.2 Batch numbers are in the format 19-B-00001.  The actual numbers will vary.  Batch labels are inside 

the fitting. 
 
4.3 Once the batch number is verified and logged we will make the arrangements normally directly 

with the site unless specifically asked not to do so by the Taison Customer. 
 
4.4 For replacement claims all claims must be made by the Taison Customer. The procedure is outlined 

in section 1.6 


